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Job Description

	Job Title:
	External Domestic Operative 

	Faculty/Department:
	Facilities, Scarborough Campus

	Reporting to:
	Maintenance and Security Team Leader

	Duration:
	Fixed term for 2 years

	Job Family: 
	Community Operative

	Pay Band:
	1

	Benchmark Profile:
	Community Operative Band 1

	DBS requirement:
	n/a

	Vacancy Reference:
	SC0016


Details Specific to the Post

Background and Context 

Facilities, Scarborough comprises of four areas, Catering, Estates, Security and Housekeeping and provides full support to the Scarborough campus in respect of buildings and services.  
Working as part of the Facilities team, the post holder will be expected to perform general cleaning and sweeping duties at the Scarborough Campus, to various external areas including residential, the main campus and its annexes.

Specific Duties and Responsibilities of the post

· The removal of rubbish on a daily basis from the student residences;

· Collection of rubbish from the main campus, and its subsequent removal to an appropriate waste collection or recycling point; 
· Basic maintenance work
· Emptying of external litter and cigarette bins situated on the site; checking the Muga pitch
· Litter picking and general sweeping of all external areas;

· Ensuring drains and gullies at ground level are kept clear of debris;

· Assisting with gritting duties when required.

· Issue stores
GENERIC JOB DESCRIPTION
The job duties and responsibilities listed below are intended to describe the general nature of the role.  The duties and responsibilities and the balance between the elements in the role may change or vary over time depending on the specific needs at a specific point in time or due to changing needs in the department.  Candidates should note that there may not be an immediate requirement to carry out all the activities listed below.
Overall Purpose of the Role

The role holder will work:

· As part of a team to deliver basic service provision for staff and students. The role holder will be familiar with and understand effective working procedures. Typically, the role holder will receive on the job training in basic tasks.

· Under direct supervision. The work carried out is of a routine nature.

Main Work Activities

Communication

· Raise concerns or problems which arise during the work with appropriate staff e.g. the line manager 

Teamwork

· Under the guidance of a team leader, where necessary provide day-to-day support to other  members of staff and members of staff new to the work area

Service Delivery

· Carry out a range of routine cleaning tasks to a set standard 

Work Environment

· Operate equipment as instructed and clean to the required standard

· Check and report any equipment defects

· Take receipt of issue of cleaning materials as and when required

Additionally the post holder will be required to:

· Fulfil the employees’ duties described in the University’s health and safety policies and co-operate with the health and safety arrangements in place within the department. May be required to undertake specific health and safety roles on request e.g. Display screen equipment assessor, departmental safety officer, fire warden
· Show a commitment to diversity, equal opportunities and anti-discriminatory practices. This includes undertaking mandatory equality and diversity training
· Comply with University regulations, policies and procedures
· Undertake any training relevant to the post, for example, manual handling

COMPETENCY SPECIFICATION

To fulfil your role, you will need certain knowledge, skills and competencies. The following competency specification provides a framework within which your performance will be assessed.  The interview assessment may include, for example, testing on IT skills. 

The competencies set out below are mandatory requirements and will be assessed from the application documentation at the shortlisting stage and any candidate who fails the requirement will not be taken forward for further assessment.

Knowledge and Experience 

· Has experience in this type of work.

· Has trained in basic hygiene, manual handling and health and safety or willing to be trained.

The Competencies set out below are essential and are core requirements needed to perform the role and any candidate who fails the requirement will not be taken forward for further assessment or to interview.

	Competency
	Identified by

	Communication (Oral)

Can demonstrate the ability to exchange basic information promptly and in a courteous and effective manner to students, colleagues, line managers and external contacts.
	Application/Interview

	
	

	Teamwork and Motivation

Can demonstrate the ability to work effectively as part of a team. Is willing to provide cover for colleagues and acts in a supportive manner.
	Application/Interview

	
	

	Service Delivery

Has knowledge and understanding of services available to users of this and related areas of work and ensures that the experience of each customer is positive and satisfactory.
	Application/Interview

	
	

	Work Environment

Can demonstrate the ability to recognise common hazards and risks. Takes appropriate action to avoid them and notifies the supervisor if necessary.
	Application/Interview
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